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Long Distance 
Services

Today, there is no shortage of choices when it comes to long 

distance products and services. tw telecom offers specialized 

long distance business solutions that meet each individual customer’s

needs. Long distance services are routed over the tw telecom fiber-

based network and offer our customers the highest levels of

reliability. We are conscious of customer’s business needs and 

offer one-bill convenience, one point of contact, and one company 

to call upon for their telecommunications needs.

Long distance services available from tw telecom include:

Outbound (1+ dialing) Service

tw telecom 1+ dialing provides you high quality and competitively priced long distance
service domestically and to over 200 countries worldwide.

Operator Services: On call around the clock, our customer care representatives are
available to assist you in placing long distance calls.

Directory Assistance: Customer care representatives are available 24x7x365 to help
locate hard-to-remember or hard-to-find telephone numbers.

Toll Free (8xx) Service 

Our exclusive Toll Free service offers you national coverage and competitively priced
rates. Available enhanced-routing and screening features ensure call coverage that 
meets your individual business needs.

Calling Card Service: 

tw telecom’s calling cards provide access to anyone in North America and over 200
countries world-wide. With our toll free access number, business customers can make local
and long distance calls from the U.S., Canada, Puerto Rico and the U.S. Virgin Islands.

About 
tw telecom

tw telecom delivers the most

advanced telecommunications

solutions on the market to a

wide spectrum of businesses

and organizations across the 

United States. Since 1993, 

we have built a legacy of

success through exceptional

customer care, remarkable

products and powerful

networks. These strengths

enable us to deliver 

scalable solutions that help

customers improve their

business metrics. For 

more information, please 

visit www.twtelecom.com.


