Why tw telecom?

tw telecom delivers national network
reach, product innovation, and next-
generation services with a customer
experience that is second to none.

By owning our own network, we can
quickly provision new service and
proactively service our customers, without

relying on other providers. tw telecom
meets the needs of any business requiring
local and national business communications
services with more commercial buildings
connected to a national fiber infrastructure
and 10 Gbps IP backbone than any other
competing service provider.
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VersiPak In Action
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VersiPak™

tw telecom has combined local voice, long distance and Internet
into one solution—VersiPak.

VersiPak puts the power of convergence in your hands, optimizing
your bandwidth use with a completely managed and monitored,
business class service.

tw telecom’s VersiPak delivers a tailor-made package of voice,
Internet and long distance. What separates our offering from
other competitors is that when voice channels aren’t being used,
that bandwidth is dynamically allocated to the Internet—giving
you bandwidth when you need it.
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tw telecom Offers More Choice with VersiPak
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Benefits

e \oice service can be provided on
business lines, analog or digital trunks
or ISDN PRI

e Dynamic allocation provides more
bandwidth for data when voice

channels are not in use
e Integrated 10/100 Ethernet port

for data e Private data is secure

e Fully managed solution

tw telecom’s VersiPak products provide your .
business with:

e Comprehensive selection of features

Provides remote sites access to
shared corporate resources, servers,
and applications

e Bandwidth up to 4.5 Mbps

What Customers Say About tw telecom

“"We have 10 times more capacity than before. But it was the
flexibility of the product that interested us the most. We've
been able to increase our capacity across the board and still
have bonus capacity throughout the day. tw telecom delivers
on their service promise.” — Mark Henry, vice president,
Fimco Inc., Milwaukee, WI

“tw telecom showed us that by upgrading to Mach2, we could
increase our Internet speed and lower our phone service cost.

We're saving 10 percent a month compared to what other providers
could offer. But the best part about working with tw telecom is their
service—it's a dream.” — David Fuss, co-owner and vice president,
Western Office Systems, Inc., Albuquerque, NM

“tw telecom’s VersiPak is an offering that no other provider

can match. We now have 50 percent greater Internet capacity.

tw telecom’s account team exceeded every expectation we had
from ordering the service through post installation support.” —
Suzanne Gaus, Cropsolution Inc., Raleigh, NC

"Our technology needs required more speed, more capacity,

and most importantly—stability. With tw telecom, our speed has
increased, our capacity has nearly doubled, and we're saving at
least 35 percent in total costs. In addition, the Company’s service is
stellar.” — Tammy Klipfel, IT administrator, GBP Risk Solutions,
Tucson, AZ



