
Channel 12

12 channels of communications…in any combination of voice and Internet.

• One simple price, regardless of how you configure channels

• One flat rate for additional channels

• One simple solution that fits your needs today and is easily scalable to grow as your
business grows

Channel 12 service includes:

• Base of 12 channels... customized to your needs of voice, Internet or both!

• Additional channels available for one low cost per channel.

• Simple flat rate pricing that goes straight from your proposal to your bill without the
extra surcharges other companies add on. (No EUCL, PICC or LNP charges to discover
and decipher.)

• Dedicated, high-speed T-1 based Internet access.

• Voice channels can consist of business lines, digital trunks, PRI, and analog trunks.

• 2500 minutes of tw telecom Domestic Long Distance, per T-1, included at no 
extra charge. 

• Web hosting and email services.

• One voicemail box provided.

• Includes most popular voice features:
About 
tw telecom

tw telecom delivers the most

advanced telecommunications

solutions on the market to a

wide spectrum of businesses

and organizations across the 

United States. Since 1993, 

we have built a legacy of

success through exceptional

customer care, remarkable

products and powerful

networks. These strengths

enable us to deliver 

scalable solutions that help

customers improve their

business metrics. For 

more information, please 

visit www.twtelecom.com.

• Bill Restriction

• Call Blocking

• Toll Restriction

• Caller ID Blocking

• Calling Number Delivery

• Hunting

• 30 Number Speed Calling

• 8/10 Number Speed Calling

• Anonymous Call Rejection

• Call Forwarding

• Call Hold

• Call Transfer

• Call Waiting

• Calling Name & 
Number Delivery

• Three-way Calling

• Bill Restriction

• Call Blocking

• Toll Restriction

• Caller ID Blocking

• Calling Number Delivery

• Call Transfer on Trunks

• Two B Channel Transfer

• Call by Call

• Calling Name & Number
Transmission

• Up to 3 Trunk Groups 
per T1

• Up to 3 Route Indexes 
per Trunk Group
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twtelecom means simplicity

Channel 12 brings simplicity to your
telecommunications needs. 

In one single, integrated and robust
package that is steady, reliable and
backed by 24 x 7 customer support. In a
single-provider platform that’s easy to
install, easy to use, easy to expand. With
easy-to-understand billing, no hidden
charges and built-in extras.

www.twtelecom.com
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