o W-9

(Rev. October 2007)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give form to the
requester. Do not
send to the IRS.

Name {as shown on your income tax return)
tw telecom heldings inc.

Business name, if different from above

Check appropriate box: L__I Individual/Sole proprietor

[} Other (see instructions) »

E Corporation
D Limited liability company. Enter the tax classification (D=disregarded entity, C=corporation, P=partnership) » _______

D Partnership Exempt
payee

Address (number, street, and apt. or suite no.}

10475 Park Meadows Drive

Requester’s name and address {optional)

<-~ Corporate Address; Please refer to

City, state, and ZIP code
Littleton, CO 86124

payment remittance advice for remittance
address.

Print or type
See Specific Instructions on page 2.

List account number(s) here (optional}

Taxpayer ldentification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on Line 1 to avoid
backup withholding. For individuals, this is your social security number (SSN). However, for a resident ' :
alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other entities, it is
your employer identification number (EIN). If you do not have a number, see How to get a TIN on page 3. or

Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose

number to enter.

Social security number

Employer identification number

13 3699930

m Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal
Revenue Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has

notified me that | am no longer subject to backup withholding, and

3. lam a U.S. citizen or other U.S. person (defined below).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup
withholding because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply.
For mortgage interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement
arrangement (IRA), and Wents other than interest and dividends, you are not required to sign the Certification, but you must

provide your correct TIN. 3€e the ingfructions on page 4.

Sign Signature 6f
Here U.S. pergon

Date P 7/0'2//0{

General Instructions

Section references are to the Internal Revenue Code unless
otherwise noted.

Purpose of Form

A person who is required to file an information return with the
IRS must obtain your correct taxpayer identification number (TIN)
to report, for example, income paid to you, real estate
transactions, mortgage interest you paid, acquisition or
abandonment of secured property, cancellation of debt, or
contributions you made to an IRA.

Use Form W-9 only if you are a U.S. person {including a
resident alien), to provide your correct TIN to the person
requesting it (the requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are
waiting for a number to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S.
exempt payee. If applicable, you are also certifying that as a
U.S. person, your allocable share of any partnership income from
a U.S. trade or business is not subject to the withholding tax on
foreign partners’ share of effectively connected income.

Note. If a requester gives you a form other than Form W-9 to

request your TIN, you must use the requester's form if it is
substantially similar to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

® An individual who is a U.S. citizen or U.S. resident alien,

® A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United
States,

® An estate (other than a foreign estate), or

® A domestic trust (as defined in Regulations section
301.7701-7).

Special rules for partnerships. Partnerships that conduct a
trade or business in the United States are generally required to
pay a withholding tax on any foreign partners’ share of income
from such business. Further, in certain cases where a Form W-9
has not been received, a partnership is required to presume that
a partner is a foreign person, and pay the withholding tax.
Therefore, if you are a U.S. person that is a partner in a
partnership conducting a trade or business in the United States,
provide Form W-9 to the partnership to establish your U.S.
status and avoid withholding on your share of partnership
income.

The person who gives Form W-9 to the partnership for
purposes of establishing its U.S. status and avoiding withholding
on its allocable share of net income from the partnership
conducting a trade or business in the United States is in the
following cases:

e The U.S. owner of a disregarded entity and not the entity,
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Customer Payment Option Information — as of 7/1/08

Jw)telecom.

First Class Mail
Write your account number on your check and include your remittance stub(s). When making payments for multiple
accounts, please include detailed payment application instructions for each account.

tw telecom
PO Box 172567
Denver, CO 80217-2567

Overnight Mail — must be marked as early a.m. delivery to be included in that day’s deposit.
Write your account number on your check and include your remittance stub(s). When making payments for multiple
accounts, please include detailed payment application instructions for each account.

Wells Fargo Bank, N.A. (Telephone: 800-289-3557 — Customer Service)
Attn: tw telecom

1700 Lincoln Street

Lower Level 3

Denver, CO 80274

ACH - Wire (Electronic Funds Transfer (EFT) - Wire Transfer / Automated Clearing House (ACH) Transfer)

The following bank information is necessary for Wire or ACH transfers:

Bank: Wells Fargo Bank, N.A.
ABA#: 121 000 248

Account Name: tw telecom

Account #: 412-1305-593

SWIFT#: WFBIUS6S

When sending payment via wire transfer, include your account number in the OBI field, preceded by a # (pound) sign. If
there are multiple account numbers, include a # sign between each account number. When sending payment via an ACH
transfer, use a CCD+ record format for payment on one account or a CTX record format for payment on multiple
accounts. These formats are preferred due to their capability of capturing addenda information. The Individual ID field on
the CCD+ record format should include your account number. The CTX record format should include account numbers
and amounts to be applied to each account.

In order to apply your ACH or Wire Transfer Payment in a timely and accurate manner, fax or e-mail the following
payment details to:

Fax: tw telecom (Aftn: Payment Application Group at (303) 566-6044)
Or
E-mail: Bank.Receipts@twtelecom.com and include
» Name on Invoice
e Account Number(s)
+ Amount of Payment for each Account and invoice number / invoice date

On-Line Invoice View and E-Payment

You may enroll for both of these convenient, time-saving options at https://billing.twtelecom.com

Recurring ACH payment

Email recurringpayments@twtelecom.com to request a set-up form.
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IRS 831 628 5475 P.a1

Department of the Treasury In reply refer to: 0448527465
Internal Revenue Service Jul 10, 2008 LTR 147C
Ogden, UT 84201 13-3699930

TW TELECOM HOLDINGS INC

% TAX DEPT

10475 PARK MEADOWS DRIVE
LITTLETON CO 80124-5433 992

Taxpayer Identification Number; 13-3699930

Form(s):

Dear Taxpayer:
This letter is In response 10 your telephone inquiry of July 10th, 2008.

Your Employer Identification Number (EIN) is 13-3699930. Please keep this number in
your permanent records. You should enter your name and your EIN, exactly as shown
abave, on all business federal tax forms that require its use, and on any related
correspondence documents,

If you have any questions regarding this letter, please call our Customer Service
Department at 1-800-829-0115 between the hours of 7:00 AM and 10:00 PM. If you
prefer, you may write to us at the address shown at the top of the first page of this letter.
When you write, please include a telephone number where you may be reached and the
best time to call.

Sincerely,
@Q)Ou/\

D. BOREN
2964555
Customer Service Representative




